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STUDENTS’ SATISFACTION SURVEY

In the total number of respondents, the share of the courses was as follows:

1. Name of the Core Course you are enrolled in at Miranda House:

Name of the Core Course you are enrolled in at Miranda House ID Copy

1,694 responses

® B.A. (Hons) Bengali

@ B.A. (Hons) English

) B.A. (Hons) Hindi

A ® B.A. (Hons) Sanskrit
@ B.A. (Hons) Economics
@ B.A. (Hons) Geography

® B.A. (Hons) History
V‘\ ® B.A. (Hons) Philosophy

11V

2. Year of Admission at Miranda House
Year of Admission at Miranda House ID Copy

1,694 responses

@ 2025
@ 2024
® 2023
® 2022

3. Current year of study
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UNIVERSITY OF DELHI

Current year of study IO copy

1,694 responses

@ | year

@® Il year
@ 1l year
® IV year

4. Have you availed any Economic Aid provided by the College?

Have you availed any Economic Aid provided by the College? @ Copy

1,694 responses

® Yes
@ | applied but was not granted

@ | had the information but | did
not apply

@ | did not seek the information

\ 4

Around 42.9% of the total respondents “did not apply” for any economic aid provided by the
College. Around 38.9% of the total respondents mentioned that they “would have applied but
had no information”. Around 7.6% of the total respondents “applied but was not granted”.
About 10.6% of students who responded actually obtained economic aid from the college.

5. Are you a member of any Extra-curricular Society/ Club?

r_;‘ ‘)Q

_ wrEmEl; Principal
ART3T WF¥7/Miranda House
e fwafaeiaa/University of Delhi
R/ Dethi-110 007



UNIVERSITY OF DELHI

Are you a member of any Extra-curricular Society/ Club? ID Copy

1,694 responses

@ Yes
® No

About 51.9% of the respondents are members of at least one extracurricular society/club.

6. How many Extra-curricular Society/ Club(s) have you joined this year?

How many Extra-curricular Society/ Club(s) have you joined this year? 10 copy

879 responses

600
402 (45.7%)
400
254 (28.9%)
200 119 (13.5%)
STAESEY (3.1
1(0.1%) [ 1 (0.1%) 17X0.8%4 (0.5%1 (0.192 (0.2%2 (0.2%) (0.1%1 (0.1%
0 | | il ] | | | | |

0.09 01 3 5 ¥ g 34

Around 50 per cent of the students are part of at least one Extra curricular society. Many are members of
several societies.

Teaching-Learning
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7. Miranda House follows University of Delhi curriculum. How would you rate
the curriculum framework and course content in terms of width and depth?

Miranda House follows University of Delhi curriculum. How would you ID Copy
rate the curriculum framework and course content in terms of width
and depth?

1,694 responses

600

400

381
(22.5%)

200

47 (2.8%)

Around 69.0% of the respondents across all the courses ranked the course content 4 or 5. About
8.5% of students across the courses are not very satisfied with their course content and have
ranked them either 1 or 2.

8. Counselling and mentorship:

Counselling was provided by the Department/ College to help you choose optional
papers such as Generic Electives (GEs), Skill Enhancement courses and Value Addition
Courses etc.

Counselling was provided by the Department/ College to help you IQ Copy
choose optional papers such as Generic Electives (GEs), Skill
Enhancement courses and Value Addition Courses etc.

1,694 responses

@ Adequate counselling was
provided in orientation and even
while filling the form

@ | needed more support
@ 1 did not seek any information
@ No counselling was provided

While the maximum (more than 49.8%) students across the courses have accepted that
adequate counselling was provided to help them choose their optional papers, nearly 12.2% of
students have expressed their need for more support. Around 18.9% of respondents mentioned
that mentoring or counselling was not available when choosing their J‘
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elective papers. Across all the courses, most respondents have expressed that the counselling
was adequate.

9. How would you rate the preparedness of teachers for taking classes?

How would you rate the preparedness of teachers for taking classes? L[_j Copy

1,694 responses

800
793
(46.8%)
600
550
(32.5%)
400
200
26 (1.5%)
1 %
: 72 (4.3%)
1 2 3 4 5

About 79.3% of total respondents have ranked teachers’ preparedness for the classes as either
4 or 5 (on a positively increasing scale of 1 to 5).

10.Do teachers at MH accommodate differences in level of understanding of
students in a class?

Do teachers at MH accommodate differences in level of understanding LD Copy
of students in a class?

1,694 responses

600
400

200

110 (6.5%)
80 (4.7%)

Nearly 68% of respondents perceive that teachers accommodate differences in students’ level
of understanding and are ranked as 4 or 5.
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11. Percentage of syllabus usually covered in classes?

Percentage of syllabus usually covered in classes? IO copy

1,694 responses

@® 100-95%

@® 80-95%

@ 70-80%

@® 60-70%

@ less than 60%

Over 80.2% of respondents have revealed that 80-100% of the syllabus was covered in classes.

12.Did the Internal Assessments held further enhance your understanding of
the subject?

Did the Internal Assessments held further enhance your understanding LD Copy
of the subject?

1,694 responses

@ Yes, In all the subjects

@ VYes, In more than 80 % of
subjects

@ Yes, In more than 60% of
subjects

@ Only In less than 50% of
subjects

@ | did not prepare of Internal
Assessments
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Most students agree that the internal assessments were held and that it enhanced their
understanding of the subject. Most students (about 34.7% “In all the subjects”) agree that the
internal assessments were held and that enhanced their understanding of the subject.

13.Did the Continuous Assessment held further enhance the understanding of
the subject?

Did the Continuous Assessment held further enhance the IQ Copy
understanding of the subject?

1,694 responses

@ Yes In all the subjects

@ Yes In more than 80% of
subjects
Yes In more than 60% of
subjects

@ Only in less than 50% of
subjects

@ | did not prepare for Continuous
Assessment

Continuous Assessment to help in understanding the subject

Most students agree that continuous assessments (among them, about 36.2% agree “In all the
papers”) were used to enhance their understanding of the subject.

14. Please rate the learning opportunities provided through certificate
courses, seminars, conferences, paper presentations, workshops etc.
organized by the Department/ College?

{2 /
= ‘l((“
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Please rate the learning opportunities provided through certificate I_D Copy
courses, seminars, conferences, paper presentations, workshops etc.
organized by the Department/ College?

1,694 responses

800
600
400
325
200 (19.2%

59 (3.5%)

108 (6.4%)

4

About them 71.0% of the respondents have ranked the status of learning through seminars,
conferences, presentations, workshops etc at the higher end, either 4 or 5 (on a positive scale
of 1 to 5) in their courses. About 19.2% have ranked at 3.

15. Was adequate mentoring was provided under the Departmental Mentor-Mentee
Program?

Was adequate mentoring was provided under the Departmental LD Copy
Mentor-Mentee Program?

1,694 responses
600

400

346
(20.4%)

244

20 (14.4%)

The majority, about 53.8% of the total respondents, believed that the mentor-mentee
programme provided by their department is adequate.
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Rating of the use of teaching aids and ICT tools

16. How would you rate the use of teaching aids and ICT tools in the class to
facilitate teaching?

How would you rate the use of teaching aids and ICT tools in the class IQ Copy
to facilitate teaching?

1,694 responses

600

542 (32%)

526
(31.1%)
400

200
147 (8.7%)
77 (4.5%)

About 63.1% of the students have ranked the use of teaching aids and ICT tools 4 or 5 on a
positively increasing scale of 1 to 5. About 23.7% have ranked at 3.

Infrastructure Related Feedback

16. How would you rate the infrastructure including Lecture Rooms,
Computer Labs and Teaching Labs?

How would you rate the infrastructure including Lecture Rooms, IO copy
Computer Labs and Teaching Labs?

1,694 responses

a00

678 (40%)

600

400

200
61 (3.6%)

30 (1.8%)
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About 76.5% of the students found the infrastructure for teaching and learning as more than
average. Nearly 18.1% of them rated 3. There are 1.8% students who consider the facilities
less than satisfactory and rated the facilities as 1 on a scale of 1-5.

17. How would you rate the Library facilities at the college?

How would you rate the Library facilities at the college? 10 copy

1,694 responses
1,000
931 (55%)

750
500

250
9 {n.!a%}

1

Nearly 86.5% of students consider the library facilities of the college to be above average, and
over 10.7% of them rate the same as average.

18. How would you rate the College website and acadME app in helping you
to remain updated with important information related to internal
assessment, attendance, examinations, scholarships etc.

o)
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How would you rate the College website and acadME app in helping ID Copy
you to remain updated with important information related to internal
assessment, attendance, examinations, scholarships etc.

1,694 responses

800

694 (41%)

600

550
(32.5%)
400

282

200 (16.6%)

51 (3%)

117 (6.9%)

About 90.1% of students consider the acadME app as a useful resource in assisting them in
completing their important academic-related tasks like internal assessments, attendance,
scholarships and examinations.

19. How do you rate the primary medical facility in the College?

How do you rate the primary medical facility in the College? IO copy

1,694 responses

800

600 E
(36.5%)

400

200

48 (2.8%)

110 {6.5%)

More than 69% of students consider that college provides above-average primary medical
facilities.

20. How would you rate the sanitation facilities in College?
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How would you rate the sanitation facilities in College? IO copy

1,694 responses

800
682
600 (40.3%)
500
400 (29.5%)

200

Nearly 69.8% of students consider the sanitation facilities in college to be above average, and
over 19.1% of them rate the same as average.

21. How would you rate the availability of clean drinking water in the College?

How would you rate the availability of clean drinking water in the ID Copy
College?

1,694 responses

600

554
492 (29%) (32.7%)
400

200

132 (7.8%)

1 2 3 < 5

About 81.3% students consider that college provides clean and safe drinking water.

22. How would you rate the College canteen?
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How would you rate the College canteen? ID Copy

1,694 responses
800
600
400

200

30 (1.8%)

97 (5.7%)

1 2 3 4 5 /

The college canteen is one of the best-rated facilities with more than 74.5% rating the college
canteen as above average.

23. How would you rate the sports facilities and the open gym ?

How would you rate the sports facilities and the open gym ? |_|:| Copy

1,694 responses

600
400

200

133 (7.9%)

102 (6%)

The college gym is rated as above average by over 62.3% of students. Around 23.8% of them
rated 3 on a scale of 1-5.
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24. Ifyou are a resident of Miranda House Hostel

If you are a resident of Miranda House Hostel IO copy

1,693 responses

® Yes
® No

4

Resident of Miranda House Hostel
About 6.9% of students are residents of Miranda House Hostel
25. If you are a resident of Miranda House Hostel, how would you rate your
over-all experience as a Resident?

If you are a resident of Miranda House Hostel, how would you rate your ID Copy
over-all experience as a Resident?

118 responses

60

40 42 (35.6%)
36 (30.5%)

28 (23.7%)

20

7 (5.9%)

1 2 3 - 5 /

The overall response of hostel residents is positive, with more than 65% of the students rating
it as above average.

Awareness of grievance redressal, scholarship etc. )
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26. Are you aware of various Grievance Redressal Mechanisms in the college?

Are you aware of various Grievance Redressal Mechanisms in the lD Copy
college?

1,694 responses

® Yes
® No

Nearly 53.4% of the respondents across courses are aware of various grievance redressal
mechanisms.

27. Are you aware that there is a Guidance and Counselling Unit run by a
professionally trained Counsellor to help students to over come stress.

Are you aware that there is a Guidance and Counselling Unit run by a I_D Copy
professionally trained Counsellor to help students to over come stress.

1,694 responses

@ Yes, but never availed help.
@ Yes, have availed help.
@ Not aware

More than 58.7% of the respondents are aware of the fact that the college has a guidance and
counselling unit run by a professionally trained counsellor. Nearly 6.5% of the respondents
have availed the help. A lower ratio of availing the help may also reflect that a smaller number
of students required that facility. So, awareness is important whether they have availed it or
not.
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Overall development of students

28. How would you rate the efforts of the College/teachers in providing
opportunities for a holistic development of students

How would you rate the efforts of the College/teachers in providing LD Copy
opportunities for a holistic development of students?

1,694 responses
800

600 604

(35.7%)

400
359

(21.2%)

200

Nearly 70.5% of respondents have ranked the college/teacher initiative for the holistic
development of the students as above average.

29. How would you over-all rate the experience of studying at Miranda
House.
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How would you over-all rate the experience of studying at Miranda 10 copy
House.

1,694 responses

1,000
750
500
250
24 {1I_4%}
0
1 2 3 - 5

Nearly 83.8% of the respondents have ranked highly their overall experience in the college.
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